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When we think about green cities, and a 
modern grid what do we think of? 

Smart meters 

Electric vehicles 

Distributed generation 

Reduced reliance on fossil fuels 



At Opower we think of people like you and me 

BEHAVIOUR 

CUSTOMER SATISFACTION 

Neutral Positive 

Active 

Passive 

Understand energy use 

Apply energy efficiency tips 

Accept TOU rates 

Install HEMs  and  
efficient appliances 

Participate in utility programmes 



Opower: A big data customer engagement platform 
for the world’s leading utilities 

Working with  
93 utilities in  

8 countries to engage 32 
million homes 

500 Oployees 
Washington DC | San Francisco 

Tokyo | Singapore | London 

Big data  
customer engagement  

platform 



Improve  
customer relationships 

Sustained  
energy  
savings 

Peak  
demand  

reduction  
(demand response) 



How do we engage people with 
their energy use? 







Reaching customers through their  
channel of choice 

Web Tablets & mobile Mail 

SMS Devices 



Result: Sustainable energy savings 

0.0%

1.0%

2.0%

3.0%

4.0%

5.0%

Months since programme start 
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Opower clients have 
sustained 1.5 – 3%  

in energy savings  

kWh savings relative to average program savings 



Sustained energy savings 

2008 2009 2010 2011 2012 Today

4.2 
TWh 

9 
GWh 

53 
GWh 

204 
GWh 

773 
GWh 

1.9 
TWh 

₩ 475 
billion  
in consumer 
bill savings 

2.7 
million 

tonnes of CO2 
abated 



 Reducing peak consumption 



Pre-event notifications ensure awareness 



Personalized communications provide 
feedback after an event 



Personalized communications provide 
feedback after an event 

“This is a message from 
BGE. During the 

Wednesday, July 10th 
Savings Day, you earned 
$2.75 for reducing your 

energy use. The average-
saving home earned $3.75 

more than you.” 





Opower’s potential impact in Korea 

700 GWh annual energy savings 
(190k HHs off the grid) 

₩85 billion in annual bill savings for 
consumers 

Jeju Island  homes taken off the 
grid for a year 



Opower’s potential impact in Korea 

 265 MW reduction in South Korea’s peak 
demand on a summer day 

₩750 billion in capital cost deferred 



Delighted utility customers 

55% 
64% 

73% 
62% 

72% 76% 

My utility wants to help
 me save money

My utility wants to help
me reduce my

home energy use

My utility is a trustworthy
source of information on

energy efficiency

Control Opower recipients



Rebuild customer 
relationships  

& trust 

Address capacity constraints & reduce 
dependence on energy imports 

 

The Way Forward 
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