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OREA'S MAJOR SEAPORTS SUR'GES TO RECORD HIGH IN 2012: T

OPGWER



When we think about green cities, and a
modern grid what do we think of?
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Smart meters Distributed generation

Electric vehicles Reduced reliance on fossil fuels




At Opower we think of people like you and me

Active

Install HEMs and
efficient appliances

Accept TOU rates

BEHAVIOUR Participate in utility programmes
Apply energy efficiency tips
Understand energy use
Passive

Neutral Positive

CUSTOMER SATISFACTION




Opower: A big data customer engagement platform
for the world’s leading utilities

L
Big data Working with 500 Oployees
customer engagement 93 utilities in Washington DC | San Francisco

: Tokyo | i Lond
platform 8 countries to engage 32 okyo | Singapore | London

million homes
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Peak Sustained Improve
demand energy customer relationships
reduction savings

(demand response)




How do we engage people with
their energy use?



SAVE MONEY SAVE THE BEAGOOD
PLANET CITIZEN




Nina Martin

g42 Harrison St
gan Francisco. Ch
Last2 Months Household Comparison | you used 38% MORE electriclty shan simitar homes:

Efficient Similar Homes

OPGWER
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Result: Sustainable energy savings

kWh savings relative to average program savings
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A | Sustained energy savings

2.7

million
tonnes of CO2
abated

2008 2009 2010 2011 2012 Today




Reducing peak consumption



Pre-event notifications ensure awareness

Earn money towards your next bill by ing energy tomorow

Wednesday, July 10th between 1pm - 7pm.

Earn money towards your ng

Trit prograt: mppcrty MAFYLASD Monday, July 15th between 1pm - 7pm.

1p.m. and 7p.m
rds you

Energy Savings Day tips

R ir conditioning ¢
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Your total Saving Day earnings so far

You earned 59 less than high-saving homes.

Your June Sth earn
Your day by day breakdown
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Your total Saving Day earnings so far
$15

Avg-saving High-saving
home* home**
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“This is a message from
BGE. During the
Wednesday, July 10th
Savings Day, you earned
$2.75 for reducing your
energy use. The average-
saving home earned 53.75
more than you.”

OPGWER






A | Opower’s potential impact in Korea
annual energy savings
700 GWh (190k HHs off the grid)

in annual bill savings for

W85 billion orcumere

homes taken off the

JE]U Island grid for a year



y@% | Opower’s potential impact in Korea

reduction in South Korea’s peak
265 MW

demand on a summer day

W750 b||||0n in capital cost deferred



m | Delighted utility customers

72%0 73%0

7620

62% 64%0
) II
My utility wants to help My utility wants to help My utility is a trustworthy
me save money me reduce my source of information on
home energy use energy efficiency

m Control ® Opower recipients




The Way Forward
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Address capacity constraints & reduce Rebuild customer
dependence on energy imports relationships
& trust
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