'

PLATFORM

Robert Lau
GM/VP APJ Splunk







Flickr : LEE PA



5 = -EBr <
7 r\GMa‘_T‘FSFSb v 3G g .p .‘
et L : P p —_— s 3 B % 9- 1 ' 1.2 roduct _1Q=—
(g rw?_ 5, g‘ P g : : - : 20+ ¥ "”’&'Drgd;gtféﬁii:ib‘) ,zoﬁg‘w-l ndow
i) 2 g’!ﬂ;@y_ﬂ_} .")-J:I.kEE\Jf)lg-)wah'pm‘( 3 1aw:%i‘i¢t//534.]_14.' e -1l O
MO T 2 Za e o T g L, S L Lo Caaaias, ~hioio - .
>0 YO8 C ril :

e TML .
CHEESE&ISESSTOMN - - SESSTOMN—

- e hrmid " a7 "o 'L B67 oct !
; - ] ‘ V = = ~ ] o R o f - S T & 37(1\7 11 A
r 50 - P 22 e :

2 Z , ¢ = = — ; “re o K. Oct g -
I—'SIOS'E( ; i - = / - - 3 o 1
7 3 t . : _ :
= 4

15

8

S 2
3 |
E anl
1488 1lo"
§ §r‘ § ALE
2388 reg
§35g fhgi sl
] AN



BIG DATA












BIG DATA MARKET

> Fast Followers
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_;U Early Adopters Adopt
= Pioneers Adopt and
extend Hadoop
Hadoop| Created

2007 2008 2009 2010 2011 2012 2013+

BUT FAST FOLLOWERS WANT A DIFFERENT EXPERIENCE!







e el






i‘.. .‘




13

CLOUD COMPUTING
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What Does Machine Data Look Like?

Sources
.

Order Processing

o

Middleware

Care VR

Twitter

ORDER,2012-05-21T14:04:12.484,10098213,569281734,67.17.10.12,43CD1A7B8322,5A-2100

May 21 14:04:12.996 wil-01.acme.com Order 569281734 failed for customer 10098213.
Exception follows: weblogic.jdbc.extensions.ConnectionDeadSQLException:
weblogic.common.resourcepool.ResourceDeadException: Could not create pool connection. The
DBMS driver exception was: [BEA][Oracle JDBC Driver]Error establishing socket to host and port:
ACMEDB-01:1521. Reason: Connection refused

05/21 16:33:11.238 [CONNEVENT] Ext 1207130 (0192033): Event 20111, CTI Num:ServID:Type

0:19:9, App 0, ANI T7998#1, DNIS 5555685981, SerID 40489a07-7f6e-4251-801a-
13ae51a6d092, Trunk T451.16

05/21 16:33:11.242 [SCREENPOPEVENT] SerID 40489a07-7f6e-4251-801a-13ae51a6d092
CUSTID 10098213

05/21 16:37:49.732 [DISCEVENT] SerID 40489a07-7f6e-4251-801a-13ae51a6d092

{actor:{displayName:"Go Boys!!",followersCount:1366,friendsCount:789,link:
"http://dallascowboys.com/",location:{displayName:"Dallas, TX",objectType:"place"},
objectType:"person”, preferredUsername:"B0ysF@n80",statusesCount:6072},body:"Just bought
this POS device from @ACME. Doesn't work! Called, gave up on waiting for them to answer! RT if
you hate @ACME!!”,objectType:"activity”,postedTime:"2012-05-21T16:39:40.647-0600"}




- Machine Data Contains Critical InS|ghts

Sources
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Order Progessing
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Middleware
= Error
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Care VR

Twitter

ORDER,2012-05-21T14:04: 12.484, 100982 13]569281?34,6?. 17.10.12,43CD1A7B8322,5A-2100

May 21 14:04:12.996 wl-01.acme.com Order 569281734 failed for customer 10098213!
Exception follows: weblogic.jdbc.extensions.CoprartinnReadSQLException: '
weblogic.common.resourcepool.ResourceDeadE. )Cnuld not create poc Jrhe
DBMS driver exception was: [BEA][Oracle JDBC Driver]Error establishing socket to host and port:
ACMEDB-01:1521. Reason: Connection refused

05/21 16:33:11.238 [CONNEVENT] Ext 1207130 (0192033): Event 20111, CTI Num:ServID:Type

PB#I DNIS 5555685981, SerID 40489a07-7f6e-4251-801a-
e . 451.16

Dfuij. 16:33: 11242 TSCREENF‘DPEUENT] SerID 40489a07-7f6e-4251-801a-13ae51a6d092
CUSTID 10098213
05/21 16:37:849. ?EETUTSCEVENf] SerID 40489a07-7f6e-4251-801a-13ae51a6d092

{actor: {displayMame:"Go Boys!!", followersCnunt- 1366, friendsCount: 789, link "
"http://dallascowboys.com/",location: {dis FDallas, TX",objectType

objectType:"person”, preferredUsername:"EOysF@nB0",statusesCount:6072}, bocy: "Just bought
this POS device from @ACME. Doesn't work! Called, gave up on waiting for them to answer! RT if

€ you hate @ACME!!",objectType:"activity”,postedTime:"2012-05-21T16:39:40.647-0600"}
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ORDER,2012-05-21T14:04:12.484,100982 13lbc}:?33321?34,6?. 17.10.12,43CD1AYBB322,5A-2100

May 21 14:04:12.996 wl-01.acme.com Order 569281734 failew ror customer 10098213!

Exception follows: weblogic.jdbc.extensions. CongaggaaaeadSQLExcepuu:
weblogic.common. resourcepool.ResourceDead ERY Order 1D ould not create ps3 'The

DBMS driver exception was: [BEA][Oracle JDBC Driver]Error establishizg socket to host and port:
ACMEDB-01:1521. Reason: Connection refused

05/21 16:33:11.238 [CDNNEUENT] Ext 1207130 (0192533): Event 20111, CTI Num:ServID:Type

451 15

DE:;.{J. 16:33: 040242 rSCREENPDPEvE.’ql] SerID 40489a07-7f6e-4251-801a-13ae51a6d092
CUSTID 10098213
05/21 16:37:49. ?EETUTSCE‘\TENﬂ SerID 40489a07-7f6e-4251-801a-13ae51a6d092

{actor: {displayName:"Go Boys!!", followsarsCnunt- 1366, friendsCount: 789, link.
"http://dallascowboys.com/" location:{dis, 'Dallas, T:-:';",Dhj-:ctTypfm
objectType:"p n", preferredUsername: "BuysF@n80",statusesCount:6072%}, buicy: "Just bought
this POS dex from @ACME. Doesn't work! Called, gave up on waiting for them to answer! RT if
you hate @ACME!!",objectType:"activity”,postedTime:"2012-05-21T16:39:40.647-0600"}
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Dumlnn 5 P|zza Transforms E-Commerce With Splunk

Splunkers celebrate customer: global
Domino’s pizza party!
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Protecting Personal Data at o hEmE

| _. : ChunghwaTelecom

Chunghwa Telecom =
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SENSOR DATA DELIVERING $MILLIONS
IN ENERGY SAVINGS
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COMPANY : - PRODUCTS = | CUSTOMERS

Founded 2004 Splunk Free Over 7000 Enterprises
WW HQ in San Francisco splunk>enterprise in 90 Countries

Intl HQs in HK and London splunk >cloud Largest customer 200TB/day
1000 employees splunk >Hunk
Nasdaq SPLK Splunk Apps. -
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splunk>
Make machine data accessible, usable

and valuable to everyone.
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